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ThermaChill / ThermaFreeze  

 
ONE-YEAR WARRANTY ON MECHANICAL AND ELECTRICAL COMPONENTS 

 

Albany Door Systems  warrants to the original owner of the door that the mechanical and electrical components will be free 

from defects in material and workmanship for a period of one (1) year  from the date of shipment.   
 

Only defects brought to the attention of Albany Door Systems  during the warranty period will be covered by this warranty. 

 

Albany Door Systems will replace component parts covered by this warranty, which are found to be defective upon inspec-

tion by an Albany Door Systems  representative.  Installation or use of parts other than those authorized by Albany Door 
Systems  will void this warranty. 

 

PARTS AND ASSEMBLIES sold separately by Albany Door Systems that fail due to defects in material or workmanship 

within ninety (90) days from the date of shipment will be replaced under warranty provided installation has been carried out 
in accordance with all Albany Door Systems procedures. This warranty is limited to providing a replacement part only. This 
warranty does not cover freight, special charges, or any costs associated with the installation of the replacement part. 

 

This warranty covers material failure under normal wear conditions; it does not cover damage caused by collision or other 

abuse of the product.  Adjustments made to the control panel or to the mechanical operation of the door without the authori-
zation of Albany Door Systems  will void this warranty. Any changes made to product configuration without the express writ-
ten approval from Albany Door Systems may null and void this warranty.  

 

Albany Door Systemsô obligations under this warranty are limited to repairing or replacing the defective part including labor 

and Albany Door Systems  shall not be responsible for any other losses or damages due to the operation of any door or 
parts covered by this warranty.  Warranty parts will be shipped regular ground freight at the expense of Albany Door Sys-
tems.   

 

This warranty shall be void in its entirety if the failure of any product shall be caused by any installation, operation, or mainte-

nance of the product which does not conform with the requirements set forth by the seller in the applicable product manuals 
or is in the result of any cause other than a defect in the material or workmanship of the product. 

 

No other oral or written representations made by Albany Door Systems  or its agents are a part of this warranty unless spe-

cifically set forth in writing by an authorized Albany Door Systems  official. 
 

 THE ABOVE SET FORTH WARRANTY IS SELLER'S SOLE WARRANTY.  SELLER MAKES NO OTHER WARRANTY OF 
ANY KIND WHATSOEVER, EXPRESSED OR IMPLIED; AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE WHICH EXCEED THE AFORESTATED OBLIGATION ARE HEREBY 

DISCLAIMED BY SELLER AND EXCLUDED FROM THIS AGREEMENT.  
WARNING 

Do not install, operate or service the product unless you have read and understand the 
safety practices, warnings, installation and maintenance instructions contained in this 

manual.  
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Albany High Speed Doors 

Installation & Operation  

INTRODUCTION  

The contents of this manual are designed to help you install and setup Albany UltraLite-LPÊ high speed 

doors.  DO NOT operate or perform maintenance on the high speed door unless you have read through 

the instructions in this manual. 

The safety alert symbol is used to identify safety information about hazards that can result in 

personal injury.  A signal word (DANGER, WARNING, or CAUTION) is used with the 

safety alert symbol to indicate the likelihood and the potential severity of injury.  In addition, 

a hazard symbol may be used to represent the type of hazard. 

DANGER indicates a hazard that, if not avoided, will re-

sult in death or serious injury. 

WARNING indicates a hazard that, if not avoided, could 

result in death or serious injury. 

CAUTION indicates a hazard that, if not avoided, might 

result in minor or moderate injury.  

CAUTION, when used without the alert symbol, indicates 

a situation that could result in damage to the door. 

NOTICE is used to inform you of a method, reference, or 

procedure that could assist with specific operations or 

procedures. 

Other symbols that may be used in this manual are: 

Lock Out / Tag Out Crushing Fire Shock Read Manual 
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DOOR INSTALLATION  

Lock -out tag -out all electrical power supplied to the 
door before making any electrical installations or 
connections.  Also Lock -out tag -out any equipment 
near the installation site if that equipment may be 
inadvertently operated into the area used to assem-
ble and install the door.  Failure to properly de -
energize electrical circuits and disable equipment 
during installation and/or maintenance could result in 
death or serious injury.  

Improper installation of anchoring devices or installa-
tion into aged or unsound concrete block, or other 
wall material may result in premature wear, product 
failure, property damage, or serious personal injury.  

Use proper lifting equipment and techniques.  Prop-
erly secure all loads.  Failure to properly secure all 
lifting loads could result in death or serious injury.  

Secure the work area so that persons not 
working directly on the installation do not 
enter the work area.  

TOOLS AND MATERIALS REQUIRED  

Personnel  

Two people to install the door 

One person qualified to operate forklift, hoist, 
or crane 

One electrician to install and connect the 
control panel and all electrical wiring 

Tools  

Assorted wrenches 

Tape measure 

Carpenterôs square 

Level (4ft minimum recommended) 

Lifting device (fork lift, hoist, crane) 

Lifting Straps 

2 ladders or personnel lifts (tall enough to 
reach above the door head) 

Other tools as needed for the type of anchor-
ing chosen 

Materials  

Anchors appropriate for the type of wall the 
door and accessories are to be installed 
onto.  Albany Doors recommends through-
bolting doors whenever possible. 

Wire as specified on the electrical schematic 

Electrical supplies needed to comply with all 
regulating body electrical codes and stan-
dards. 

SITE PREPARATION 
Electrical Supply  

Qualified electrician must make all electrical 
mountings and connections in accordance with all 
applicable regulating body(s) electrical codes and 
standards.  The control box is equipped with a 3-
phase AC fused disconnect. 

Door Opening  
1. Are the door jambs and support wall structur-

ally sound providing a flat surface for the side 
columns to mount against? 

2. Check the width and height of the door open-
ing and verify the measurements against the 
dimensions of the door. 

3. Is the opening square?  Plumb? 
4. Is the floor level across the opening? 

Make all necessary structural repairs and improvements to 
provide a ñyesò answer to each of the questions above. 

UNPACKING AND PREPARING  

1. Inspect and unpack the components.  Report any 
damage immediately to Albany at (262) 268-9885.  
Refer to the serial number tag located on the right 
door column. 

2. DO NOT cut the banding which holds the door in a 
roll until instructed to do so in a later procedure. 

The door panel and roll assembly could be damaged.  
Use evenly spaced padded supports to prevent rips, 
tears, or bending of the roll assembly.  Failure to pro-
tect the roll assembly could result in damage to the 
door.  
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Albany High Speed Doors 

Installation & Operation  

INSTALLATION REFERENCE MARKS  

1. Measure from the inside of the left door jamb to the inside of 
the right door jamb and place a mark on the floor on the door 
opening centerline. 

 
2. Reference the doorôs documentation and place two marks on 

the floor at                                                                                     
 
 

to the left and to the right of the door opening centerline. 
 
3. Measure the distance between the two new marks.  The cor-

rect distance should be equal to the ordered door width. 

2

DoorWidth

2

DoorWidth

2

DoorWidth
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WALL ANCHORING GUIDE  

CONCRETE, BLOCK, or BRICK  WALL  

Albany Doors does not supply hardware for mounting the door to the wall.  Use proper hardware 
best suited for each particular door installation.  Some examples are shown below.  It is the respon-
sibility of the door owner to ensure that the wall material is strong enough to support the forces of 
the door and all anchoring hardware.  In general, Albany Doors recommends through-bolting wher-
ever possible using 1/2 inch diameter bolts/threaded-rods or 1/2 inch diameter concrete expansion 
anchors. 
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Albany High Speed Doors 

Installation & Operation  DOOR JAMB DETAIL  
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MOUNTING THE DOOR ASSEMBLY (optional methods shown)  

ASSEMBLE ON WALL  

1. Hold the left side column in place against the wall.  
Align the base with the marking placed on the floor 
earlier and bring the column into plumb. 

2. Drill and prepare the holes and anchor as needed 
(see page 5 for hole locations). 

3. Loosely install the anchors, recheck for plumb, and 
tighten the anchors. 

4. Repeat steps 1-3 for the right side column. 
5. Using a safe lifting device, carefully lift the head roll 

assembly up into position above the side columns. 
6. Slide each corner bracket of the head assembly into 

the slot provided in its associated side column.  In-
stall the three 3/8ò flat washers, lock washers, and 
3/8òx1ò bolts in each bracket. 

7. See next page for final steps. 

The head assembly is heavy.  Use proper lifting de-
vices and techniques to securely and safely lift the 
head assembly.  Failure to properly secure the head 
assembly could result in death or serious injury.  

ASSEMBLE ON FLOOR  

The head assembly is heavy.  Use proper lifting de-
vices and techniques to securely and safely lift the 
head assembly.  Failure to properly secure the head 
assembly could result in death or serious injury.  

1. Lay the head assembly on its back on the floor in a 
clean area in front of the door opening. 

2. Slide each side column onto the head assembly.  In-
stall the three 3/8ò flat washers, lock washers, and 
3/8òx1ò bolts in each bracket. 

3. Using a safe lifting device, carefully lift the entire door 
assembly up to a vertical position against the door 
jambs. 

4. Hold the left side column in place against the wall.  
Align the base with the marking placed on the floor ear-
lier and bring the column into plumb. 

5. Drill and prepare the holes in each side column and 
anchor as needed (see page 6 for hole locations). 

6. Loosely install the anchors, recheck for plumb, and 
tighten the anchors. 

7. Repeat steps 4-6 for the right side column. See next 
page for final steps. 

The head assembly must be lifted level (balanced) 
and with the mounting brackets and motor hanging 
straight down.  Failure to properly position the head 
assembly could result in damage to the mounting 
brackets and/or the side columns.  


